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AVAYA  
KETS VOICE HARDWARE & SERVICES PRICE SHEET 

MA-758-1300000895 
AVAYA  
For Information Contact: Rob Huff:  (859) 653-0960, robhuff@avaya.com   
For Quotes Contact: Rob Huff, (859) 653-0960, robhuff@avaya.com or Keith Temple, 502-939-0767, 
ktemple@avaya.com 
Send orders to: Rob Huff via email: robhuff@avaya.com            
For warranty service call: (800) 282-1361   
E-Rate Spin: 143005214 
 
Contract Agent(s):   

 CBTS, For Information & Quotes contact: Mark Vaughn, mark.vaughn@cbts.cinbell.com    
 

 Integration Partners: Todd Hamill, (859) 229-3532, thamill@integrationpartners.com 

  

 Windstream, For Information & Quotes contact: Laurie Lawless, Office: (859) 357-6045, Cell: (859) 230-6214, 
laurie.lawless@windstream.com      

 

 
DESCRIPTION Discount off MSRP   

Telephone System Hardware: 

60% 

Auto Attendant/Voicemail: 
 65% 

Operating System Software: 
 65% 

Cables/Accessories: 
 65% 

Installation/Initial Configuraiton: 
 20% 

Training (Technican/System Admin Training): 
 0% 

Maintenance (Hardware) Support: 
 35% 

Maintenance (Software) Support: 
 35% 

Telephone Handsets: 
 65% 

Voice Training (End User): 
 20% 

Voice Professional Services : 
 20% 

Voice Accessories: 
 65% 

Mobility Software : 
 65% 

Voice End-User Software: 
 65% 
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